Connecticut Department of Social Services:
Hours of Operation and Reception of HUSKY Applications

Key: M=Monday, Tu=Tuesday, W=Wednesday, Th=Thursday, F=Friday
Northern Regional Offices

Hartford Office

2580 Main Street

Hartford, CT 06210-1187

General Information: (860) 723-1000

TTY: (860) 566-7913

Hours of Operation: M-F 8:30am-4:30pm

Accepts HUSKY: M-F 8:30am-4:30pm

Towns Served: Avon, Bloomfield, Canton, East Granby, Farmington, Granby, Hartford,
Newington, Rocky Hill, Simsbury, Suffield, West Hartford, Wethersfield, Windsor, Windsor Locks
What to bring: Proof of citizenship, Bank account statements (most recent 3 months), Proof of
Social Security, Proof of address, Photo ID, and Pay stubs (1 month’s worth)

New Britain Office

270 Lafayette Street

New Britain, CT 06053-4174

General Information: (860) 612-3400

Toll-free: (860) 612-3569

TTY: (860) 612-3569

Hours of Operation: M-F 8:30am-4:30pm

Accepts HUSKY: M-F 8:30am-4:30pm

Towns Served: Berlin, Bristol, Burlington, New Britain, Plainville, Plymouth, Southington
Note: Call and request application to be sent through mail, complete as much as possible, and
come into office with application ready and appropriate documents according to application.

Manchester Office
688 East Middle Turnpike
Manchester, CT 06040-3744
General Information: (860) 647-1441
Toll-free: (800) 859-6646
TTY: (860) 647-5968
Hours of Operation: M, Tu, F 8:30am-4:30pm
W, Th 8:30am-12pm

Accepts HUSKY: M, Tu, F 8:30am-4:30pm

W, Th 8:30am-12pm
Towns Served: Andover, Bolton, East Hartford, East Windsor, Ellington, Enfield, Glastonbury,
Hebron, Manchester, Marlborough, Somers, South Windsor, Stafford, Tolland, Vernon
Note: Call General Information and set up appointment.



Willimantic Office

676 Main Street

Willimantic, CT 06226

General Information: (860) 465-3500

Toll-free: (866) 327-7700

Hours of Operation: M-F 8:30am-4:30pm

Accepts HUSKY: M-F 8:30am-4:30pm

Towns Served: Ashford, Brooklyn, Canterbury, Chaplin, Columbia, Coventry, Eastford,
Hampton, Killingly, Mansfield, Plainfield, Pomfret, Putnam, Scotland, Sterling, Thompson,
Union, Willington, Windham, Woodstock

Southern Regional Offices

New Haven Office
194 Bassett Street
New Haven, CT 06511
General Information: (203) 974-8000
Hours of Operation: Family: M-F 8:30am-11am

Adult: M, Tu, F 8am-2pm

W, Th 8am-12pm

Accepts HUSKY: M-F 8:30am-11am
Towns Served: Ansonia, Bethany, Branford, Derby, East Haven, Hamden, Meriden, Milford,
New Haven, North Branford, North Haven, Orange, Seymour, Shelton, Wallingford

Middletown Office
117 Main Street Ext.
Middletown, CT 06457-3843
General Information: (86) 704-3100
Hours of Operation: M- F 8am-4pm (no appointment necessary before 12)
Accepts HUSKY: M-F 8am-12pm (no appointment necessary)

M-F 12pm-4pm (appointment only)
Towns Served: Chester, Clinton, Cromwell, Deep River, Durham, East Haddam, East Hampton,
Essex, Guilford, Haddam, Killingworth, Lyme, Madison, Meriden, Middlefield, Middletown, Old
Lyme, Old Saybrook, Portland, Westbrook
What to bring: Original birth certificate, Photo ID, Proof of address, and Bank statements (most
recent 3 months). If unemployed, letter from Unemployment Office or former employer stating
last date worked.

Norwich Office

401 West Thames Street

Unit 102, Norwich, CT 06360

General Information: (860) 823-5000
Toll-free: (800) 473-8909

Hours of Operation: M, Tu, F 8am-4:30pm



W, Th 8am-12pm
Accepts HUSKY: M-F 8:30am-4:30pm
Towns Served: Bozrah, Colchester, East Lyme, Franklin, Griswold, Groton, Lebanon, Ledyard,
Lisbon, Montville, New London, North Stonington, Norwich, Pawcatuck, Preston, Salem,
Stonington, Voluntown, Waterford
What to Bring: Verification of household income (Pay stubs (1 month’s worth), unemployment
benefits, child support, etc.), Original birth certificates (every member of household), Shelter
expenses (rent agreements, mortgage payments), Proof of address, Original identity document
(driver’s license, passport, etc. for every member of household), Proof of current balances in
checking and savings accounts, Verification of motor vehicle ownership and expenses (loans,
proof of payment)

Western Regional Offices

Bridgeport Office
925 Housatonic Avenue
Bridgeport, CT 06606-5700
General Information: (203) 551-2700
Toll-free: (877) 551-2700
Hours of Operation: M, Tu, F 8:30am-4:30pm
W, Th 8:30am-12pm
Accepts HUSKY: M-F 8:30am-4:30pm
Towns Served: Bridgeport, Easton, Fairfield, Monroe, Norwalk, Stratford, Trumbull, Weston,
Westport

Stamford Office

1642 Bedford Street

Stamford, CT 06905-4731

General Information: (203) 251-9300

Toll-free: (866) 663-9300

Hours of Operation: M- F 8am-4pm

Accepts HUSKY: M-F 8am-4pm

Towns Served: Darien, Greenwich, New Canaan, Stamford, Wilton

Waterbury Office
249 Thomaston Ave.
Waterbury, CT 06702-1397
General Information: (203) 597-4000
Hours of Operation: M, Tu, F 8:30am-4:30pm
W, Th 8:30am-12pm
Accepts HUSKY: M-F 8:30am-4:30pm
Towns Served: Beacon Falls, Cheshire, Middlebury, Naugatuck, Oxford, Prospect, Southbury,
Waterbury, Watertown, Wolcott



Note: Arrive as close to 8:30 as possible. Bring what you can and apply that day. You then have
30 days to bring in any missing documents and complete the application.

What to bring: Original birth certificates, Proof of address, Pay stubs (1 month’s worth), Proof
of Social Security.

Danbury Office
342 Main Street
Danbury, CT 06810-5822
General Information: (203) 207-8900
Hours of Operation: M, Tu, F 8:30am-3:30pm

W, Th 8:30am-12pm
Accepts HUSKY: Drop-off M-F 8am-3:30pm

Interview M, Tu, F 8am-3:30pm
W, Th 8am-2pm

Towns Served: Bethel, Bridgewater, Brookfield, Danbury, New Fairfield, New Milford,
Newtown, Redding, Ridgefield, Sherman
Note: May call and request that application be sent to you by mail

Tarrington Office
62 Commercial Boulevard, Suite 1
Torrington, CT 06790-9983
General Information: (860) 496-6900
Hours of Operation: M, Tu, F 8am-4:30pm
W, Th 8am-12pm
HUSKY: Does not process in this office, but will forward received application to Bridgeport
office M-F 8:30am-4:30pm
Towns Served: Barkhamsted, Bethlehem, Canaan, Colebrook, Cornwall, Goshen, Hartland,
Harwinton, Kent, Litchfield, Morris, New Hartford, Norfolk, North Canaan, Roxbury, Salisbury,
Sharon, Thomaston, Torrington, Warren, Washington, Winchester, Woodbury

Central Office

State of CT Department of Social Services Central Processing Unit

25 Sigourney Street

Hartford, CT 06106

Information and Referral: 1-800-842-1508

Toll free TDD/TTY line: 1-800-842-4524

Hours of Operation: M-F 8am-4:30pm

HUSKY: Does not process in this office, but will forward received application to appropriate
regional office M-F 8am-4:30pm



