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Demographics



5 Major Areas

• Physician satisfaction and career plans
• Physician recruitment and retention
• Liability issues and limitation to exposure to high 

risk patients and procedures
• Factors affecting access to care and improving 

the health care system
• Business aspects of medicine: payor mix, 

burden of ER call and technology integration



















• Controlling health-care costs

• Making health insurance affordable

• Covering the uninsured

• Focusing on chronic illness and preventive care

• Reducing administrative burdens on physicians

• Improving systems to prevent errors

• Regulating insurance practices 

Improving the system



In Summary

• 20% contemplating career change; 10% planning to 
move

• 90% in Litchfield, New London, Windham found 
recruiting ‘very’ or ‘somewhat’ difficult

• 50% increased work hours over 
the past 3 years

• Less than 50% of payment 
comes from commercial 
sources (32% of payments 
from Medicare)



In Summary (con’td)

• 40% see fewer high-risk patients; 34% perform fewer 
high-risk procedures because of liability concerns

• 90% of ER physicians and 70% of pediatricians had 
difficulty obtaining referrals and consultations

• New patients wait an average of 17 days for office 
visits 

• Physicians supported expanding safety-net programs 
and establishing a pool for the under- and uninsured 
over development of a single payor system



Additional surveys

• CSMS Disparities in Health Care Study
- Completed Fall 09

• CSMS Primary Care Workforce Study 
- Publication April 09

• CSMS Practice Management Study 
- Completed Fall 07
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